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It is us as employees, doing the right thing every day, 
by our customers, our communities, our suppliers and 
each other, that makes SUEZ a great company. We 
exist to serve our customers in a way that is consistent 
with our guiding principles. The SUEZ Code of Conduct 
has been developed to help all of us enhance the 
Company’s reputation by explaining how our legal, 
moral and ethical standards can be achieved everyday 
through our behaviours and our choices.

Our Code of Conduct is for all employees, contractors, 
sub-contractors, agency and temporary workers. 

It is everyone’s responsibility to individually uphold our 
Code of Conduct and to encourage each other to do 
the same.

If you have any queries or concerns about what our 
Code means or how you should behave in any particular 
situation, it is important that you seek guidance from 
your line manager or HR representative.

Mark Venhoek

Chief Executive Officer

CHIEF  
EXECUTIVE 
OFFICER

MESSAGE FROM THE
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ABOUT THIS CODE OF CONDUCT
The aim of our Code of Conduct (Code) is to establish a common understanding 
of the standards of behaviour expected of all employees of SUEZ Australia & 
New Zealand (SUEZ). Our Code gives us the guidance and support we need to 
conduct our business ethically and to comply with the law. These two things are 
vital to our success. Our Code represents our commitment to do the right thing, 
including respecting the rights of others.

Our Code of Conduct does not attempt to provide a detailed and exhaustive list of 
what to do in every aspect of your work. Instead, it sets out standards of behaviour 
expected and provides a broad framework that will help you decide on an 
appropriate course of action when you are faced with an ethical issue. The Code 
operates in conjunction with all SUEZ policies and procedures.

SUEZ achieves good outcomes when employees exercise sound judgement 
in fulfilling the duties of their particular roles. This also requires managers to 
supervise, support and provide training to employees. 

Our Code of Conduct places an obligation on all of us to take responsibility for our 
own conduct and work with colleagues cooperatively to establish consultative and 
collaborative workplaces where people are happy and proud to work.

To help us achieve these objectives, there are two things we 
ask of you:

1. READ IT

Please read our Code of Conduct and make sure you understand 
it. If there is anything you are unclear about, it is your 
responsibility to ask.

2. FOLLOW IT

It is your responsibility to always work within the rules, as 
described by our Code of Conduct. If you have any questions about 
any aspect of our Code of Conduct, please don’t hesitate to talk to 
your Manager or Human Resources representative.
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OUR PURPOSE
We protect, optimise, create and provide 
access to resources that are essential to 
our future.



OUR GUIDING 
PRINCIPLES
Our Code describes the standards of conduct expected 
of our people. It provides a set of guiding principles to 
help us make the right decision every time.

INTEGRITY… We are honest and fair

 } We tell the truth to all our stakeholders 

 } We make informed and objective decisions 

 } We stand up for what’s right in the market 

COLLABORATION… We work as one team

 } We set and achieve common goals that 
benefit our customers 

 } We develop strong partnerships, internally 
and externally 

 } We seek and appreciate others’ strengths 
and contribution

RELIABILITY… We keep our promises

 } We do what we say we will 

 } We consistently achieve standards and targets 

 } We anticipate challenges and solve problems
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OUR VISION

AMBITION… We strive for a better future

 } We inspire ourselves and others to achieve 

 } We invest in smarter ways to help our customers 

 } We take bold and considered business risks to 
innovate and grow 

RESPECT… We are professional and inclusive 

 } We understand and value others feelings, wishes 
and rights 

 } We take care of our environment and community 

 } We embrace people because of their differences, 
not in spite of them

To lead the resource revolution by driving the circular 
economy and creating sustainable value for our customers.



APPROPRIATE WORKPLACE BEHAVIOUR
SUEZ is committed to creating and sustaining a positive and mutually supportive 
environment based on courtesy, respect and consideration, where people can 
work collaboratively and productively together. 

We place great emphasis on the SUEZ Guiding Principles and the appropriate 
workplace behaviour policy. We ask all employees to adhere to them. The Guiding 
Principles are the foundation of our company culture and reputation. 

Unacceptable workplace behaviour may be classified as behaviour that is, 
unwanted and unwelcome by a worker or goes against the stated principles of 
workplace behaviour.  

SUEZ requires that all workers conduct themselves in a professional manner  
at all times. All workers should be aware of their own behaviour and how it 
impacts others. 

What we expect from you

While recognising that individuals, personalities, characters and, 
management styles are all different, the expectation is that all 
workers:

 } Ensure that the workplace is free from unwelcome, intimidating or 
offensive behaviour which could lead to discrimination, harassment, 
bullying, victimisation or vilification.

 }  Work cooperatively with others in order to achieve outcomes.

 }  Accept responsibility for one’s behaviours and actions.

 }  Work well as part of a team or group.

 } Engage is a positive attitude toward co-workers, the workplace and 
the tasks of the job.

 } Respect each other and individual differences.

Managers are accountable to ensure they:

 } Foster a culture of respect in the workplace, and to ensure 
all workers are treated appropriately and not subjected to 
discrimination, harassment or bullying.

 } Give and receive constructive feedback as part of normal  
day-to-day work.

 } Actively encourage growth and development in others.

All workers:

Are responsible for ensuring that they are familiar with this 
policy, comply with this policy, attend regular training around 
their obligations, and take all reasonable steps to ensure that the 
workplace is free from unacceptable behaviour. 
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DISCRIMINATION, HARASSMENT & BULLYING
SUEZ is committed to creating a working environment in 
which all workers are treated with dignity, courtesy and 
respect. All SUEZ employees must ensure their actions 
do not amount to discrimination, harassment or bullying. 

SUEZ is an equal opportunity employer. SUEZ will not 
tolerate discrimination based upon:

 } Sex 

 } Pregnancy 

 } Marital status 

 } Disability 

 } Sexual preference 

 } Homosexuality 

 } Transgender status 

 } Race 

 } Religion or Ethno-religion  

 } Age 

 } Political beliefs 

 } Union activity 

 } Family status 

 } Family responsibilities 

 } Physical features, or 

 } Any other ground specified by legislation in each State 
(each an ‘unlawful ground’) and Federal legislation.

It is contrary to this policy for a worker to discriminate 
against an applicant for employment, worker, customer, 
supplier or member of the public on an unlawful 
ground. It is also contrary to this policy for a worker to 
discriminate against any relative, partner or associate of 
an applicant for employment, worker, customer, supplier 
or member of the public on an unlawful ground. 

Supervisors must make sure that the workplace is free 
from all forms of discrimination. They should understand 
and apply the principles of equal employment opportunity 
and ensure that employees they supervise are informed 
of these principles. Supervisors should also take all 
necessary steps, such as training and other active 
measures, to prevent and deal with harassment and 
discrimination in their work area.

Harassment is any form of behaviour that is: 

 } Unwanted, unwelcome, uninvited or unreasonable; 

 } Likely to cause a hostile or uncomfortable workplace 
by victimising, humiliating, degrading, offending, 
threatening or intimidating the victim; and 

 } Based on unlawful grounds. 

Harassment can take many different forms and may 
include physical contact, comments, verbal abuse, jokes, 
propositions, displaying inappropriate material or other 
behaviour that makes the workplace uncomfortable or 
unpleasant. Any harassment which is sexual or sex based 
and/or based on an unlawful ground will not be tolerated. 

Bullying is any form of behaviour that is repeated 
unreasonable behaviour directed towards a worker or 
group of workers that creates a risk to health and safety. 

Unreasonable behaviour is considered behaviour that a 
reasonable person, having regard for the circumstances, 
would see as unreasonable, including behaviour that is 
victimising, humiliating, intimidating or threatening.

For more information, see the EEO, Discrimination, 
Harassment & Bullying Policy and Grievance Policy.

What we expect from you

Your behaviour must not amount to 
discrimination, harassment or bullying.  
Workers breaching this policy, whether in 
relation to potential or existing employees, 
customers, suppliers or any member of 
the public will be the subject of disciplinary 
action up to and including dismissal. 

SUEZ encourages any worker who has 
been the victim of, or who is aware of, 
discrimination, harassment or bullying on, 
or in relation to, an unlawful ground should 
report the incident to their direct manager, 
or Director Human Resources or their 
representatives. Any complaints regarding 
discrimination, harassment or bullying of 
customers, suppliers or any member of 
the public should also be directed to the 
responsible manager or the Director  
Human Resources.

For more information, see HRM-POL-007 EEO, 
Discrimination, Harassment & Bullying Policy and 
HRMPRO-030 Grievance Policy.
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DIVERSITY & INCLUSION
SUEZ is committed to creating an inclusive work 
environment and building an increasingly diverse workforce 
as a business and cultural norm. This commitment is 
reflected in SUEZ’s policy and procedures as well as 
an annual Inclusion plan which details specifically how 
Inclusion is facilitated through:

 } Communication.

 } Workforce planning.

 } Recruitment.

 } Succession planning.

 } Training and development.

 } Remuneration and benefits.

 } Employment conditions.

 } Engagement.

 } Employee assistance.

 } Community partnerships.

 } Commercial arrangements.

In line with our Inclusion commitment, SUEZ invests 
considerable resources in enhancing the necessary 
capability, confidence and attitudes of our leaders who aim 
to role model Inclusion and influence others to do the same. 
At SUEZ, Inclusion is part of how we do business and how 
we expect all our people to work, together. 

The nature of the SUEZ business means that our teams 
interact with people from various backgrounds in the 
communities we serve. Therefore, our focus on Inclusion 
not only delivers benefits to our employees but also our 
clients, contractors, suppliers, communities and other 
stakeholders, making us a sustainable business and 
helping us achieve our strategic purpose.

RELATIONSHIPS IN THE WORKPLACE
SUEZ strives to be an inclusive workplace and is 
committed to maintaining an environment in which 
all employees, contractors, labour hire, customers, 
family members and visitors can interact together in a 
harmonious way. 

Personal relationships (including romantic and sexual 
relationships) must not interfere with, be seen to 
interfere with, or influence practices in the workplace. 
SUEZ expects all workers to avoid and minimise 
the likelihood of conflicts arising due to personal 
relationships. 

This document provides our expectations and guidelines 
to all parties as outlined above when visiting or working 
at SUEZ. 

Visiting the workplace
Children, family members, associates or friends are 
welcome for occasional brief visits in the workplace. 
However, they may not visit the workplace if their 
presence conflicts with our Safety Policies, Federal or 
State Legislation.

Employees may bring children to appropriate Company 
sponsored programs and activities. Managers and 
Supervisors may approve non-routine visits that do not 
interfere with the employee’s ability to perform their 
work function or the productivity of a workplace/site.

Family members working at SUEZ
As a large employer, SUEZ does have members from the 
same family who work across our business. However, 
employment of family members in situations where one 
family member has direct influence over the other’s 
conditions of employment (e.g. salary, position, hours 
worked, shifts, etc) is inappropriate.

Family members are defined as spouse, domestic 
partner, daughter, son, parent, grand-parent, grandchild, 
sibling, mother-in-law, father-in-law, sister-in-law, 
brother-in-law.

In some cases, concern over conflict of interest may 
arise involving other close relatives – such as aunts, 
uncles, cousins or relatives by marriage. In any case, 
when employees are unsure about a potential conflict, 
they should fully disclose the circumstances in writing to 
their Manager or Supervisor.

Relationships at work
Employees are encouraged to socialise and develop 
professional relationships in the workplace provided 
that these relationships do not interfere with the work 
performance of either individual or with the effective 
functioning of the workplace. 

Employees who engage in personal relationships should 
be aware of their professional responsibilities and will 
be responsible for assuring that the relationship does 
not raise concerns about favouritism, bias, ethics and 
conflict of interest. 

In cases of doubt, advice and counsel should be sought 
from their Manager, Supervisor or HR Advisor.

These relationships, even if consensual, may ultimately 
result in conflict or difficulties in the workplace. If such  
a relationship currently exists or develops, it must  
be disclosed: 

 } The Manager, Supervisor or employee who has 
influence or control over the other’s conditions 
of employment has an obligation to disclose the 
relationship to the relevant General Manager,  
Director or HR Advisor.

 } The other employee involved in the relationship is 
encouraged to disclose the relationship to either their 
relevant General Manager, Director or HR Advisor.
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 } Personal or family relationships between employees 
where one individual has influence or control over the 
other’s conditions of employment are inappropriate. In 
such circumstances, the following should occur:

What we expect from you

Personal or family relationships between 
employees where one individual has influence or 
control over the other’s conditions of employment 
are inappropriate. In such circumstances, the 
following should occur

 } In collaboration with the Manager or 
Supervisor, the involved employees will be 
provided 30 days to make a decision regarding a 
change. Options include, but are not limited to:

 - One employee may elect to transfer to 
another area if there is a valid vacancy; or

 - The reporting structure within the team, 
site or business is revised so that one 
employee no longer has direct influence over 
the other employee’s conditions.

If a decision is not reached by the end of the 30 day 
period, the relevant General Manager or Director, 
will resolve the situation.

General
If a relationship is deemed to be inappropriate under 
these guidelines, the appropriate General Manager or 
Director, after consultation with Human Resources will 
take appropriate action. 

Actions taken may include, but are not limited to; an 
agreed upon transfer, a change in shift, a change in 
reporting structure, possible disciplinary action up to 
termination of employment.

If an employee, whether involved in the relationship 
or not, believe they have been, or are being, adversely 
affected, they are encouraged to contact their Human 
Resources Advisor.

When relationships develop into situations that may 
be viewed as harassment, bullying or discrimination, 
employees should refer to the Equal Employment 
Opportunity, Discrimination, Harassment and Bullying 
Policy or HR Advisor.

Related documents:
 } Appropriate Workplace Behaviour Policy.

 } Equal Employment Opportunity, Discrimination, 
Harassment & Bullying Policy.
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SOCIAL MEDIA
Social Media refers to software tools that allow individuals and groups to generate 
and exchange content and engage in online communication. These tools are 
increasingly becoming an essential communication method used in the  
workplace today, as organisations recognise the opportunities it offers to engage 
with SUEZ employees, contractors, competitors and other business related 
individuals or organisations. 

All employees should remember the impact that Social Media can have on their 
employment relationship. Social Media can instantly expose an individual’s 
personal opinion to a large audience even when this is not intended. In some 
instances, this may have a negative impact on the work environment. 

It is important to remember when engaging in Social Media you must be clear 
about whom you are representing, you must take responsibility and ensure  
that any references to SUEZ are correct and accurate and do not breach 
confidentiality requirements. 

What we expect from you

Just like our words and actions, messages and graphics in 
electronic form can be offensive to some people.

Ensure that you:

 } Do not send racial, sexual, defamatory, threatening, graphically 
violent, or obscene messages to any employee or anyone outside  
the Company;

 } Do not download, retrieve, send or store inappropriate, sexually 
explicit or racist material on your computer or other Company 
electronic device;

 } Do not instigate or distribute ‘junk or chain’ mail that can congest the 
network and inhibit the free flow of business information.

Inappropriate behaviour may include but not be limited to:

 } Posting information that is obscene, defamatory, threatening, 
graphically violent, harassing, discriminatory or hateful to 
another person or entity, including SUEZ employees, contractors, 
competitors and other business related individuals or organisations 
(for further clarification please refer to the SUEZ Australia Equal 
Employment Opportunity, Discrimination & Harassment Policy); 

 } Announcing information or commenting in public without the 
appropriate internal clearances and approval (refer to the Media & 
Communications Policy); 

 } Disclosing information that is confidential or sensitive to SUEZ; 

 } Engaging in behaviour that may cause damage/harm to the SUEZ 
brand/image; 

 } Implying that you represent SUEZ or that your views are  
endorsed by SUEZ 

 } Using your work email addresses or contact lists when registering 
on Social Media sites for personal use; and 

 } Engaging in Illegal online activity or using Social Media to access 
information (including images) that does not comply with SUEZ’s 
Technology Use and Privacy Policy.

For more information, please see HRM-POL-022 Social Media Policy.
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WORK, HEALTH AND SAFETY
Health and safety is a core value at SUEZ and this is reflected in the way we do 
business. We are committed to provide a work environment free of injury and 
illness to all our workers including employees, contractors, owner drivers,  
labour hire and our visitors.

Every day, in everything we do, we will keep health and safety foremost in our 
minds. Every person working at SUEZ is responsible for ensuring safe work 
practices at all times. Excellence in health and safety is achieved by the active 
participation and co-operations of everyone at SUEZ.

What we expect from you

 }  Identifying and complying with all relevant health and safety 
legislation, codes of practice, industry and stakeholder 
requirements and certifications.

 }  Proactively identifying, eliminating, controlling and reducing 
the risk of hazards including those associated with Major 
Hazard Facilities.

 } Promoting a strong culture of health and safety awareness 
and eliminating hazardous work practices and behaviours that 
may cause harm.

 } Providing strong, accountable health and safety leadership 
throughout the business and upholding everyone’s 
responsibilities to health and safety.

 } Providing a safe and healthy work environment, using safe 
work practices and necessary safety equipment. No one is 
expected to carry out any activity that they reasonably believe 
to be unsafe.

 } Adopting best practice for health and safety management by 
implementing and maintaining an effective health and safety 
management system.

 } Establishing, monitoring and reporting our performance 
through measurable objectives and targets.

 } Providing appropriate training, competency, information and 
supervision to our workers.

 } Encouraging co-operation and engagement by consulting with 
workers on health and safety matters.

 } Ensuring adequate resources are in place to implement  
this policy.

 } Building relationships with business partners who aspire to 
the same health and safety standards .

For more information, see POL002 Heath and Safety Policy.

13SUEZ Australia & New Zealand  Code of Conduct



CONFLICT OF INTEREST
A conflict of interest is a situation in which the judgment of a person who is acting 
in a professional capacity may be influenced by a secondary interest, distinct 
from that of the company.

This is the case, for example, when an employee finds him or herself in a situation 
where they might take a decision not on the grounds of their company’s interests, 
but of their own interests, or those of a relative or friend.

If you have any doubt about which situations can create a conflict of interest, 
employees are advised to check with their line manager or the company  
Ethics Officer. This advice is particularly pertinent if you, or someone close to  
you, have interests in a company or body that is a client, competitor or supplier  
of the company.

It is also pertinent if you are engaged in a professional or optional activity outside 
the company. In particular, if you have responsibilities in non-profit bodies 
or communities that are clients of a Group entity, you should abstain from 
participating in discussions and from voting on matters pertaining to awarding 
contracts to a Group entity or from making a decision about such a contract.

For their part, SUEZ’s financial officers are required to report any potential or 
actual conflicts of interests to their line manager or their entity’s ethics officer, in 
accordance with the Group’s “Code of Conduct for Financial Officers”.

What we expect from you

You should disclose any dealings that may mean you: 

 } Do business with or are employed by a Company that is a 
competitor of SUEZ.

 } Do business with companies in which SUEZ or its employees’ 
families have major interests.

 } Do business with a supplier because they have given us a gift 
or benefit.

 } Seek to run for, or, hold a public office that may impact SUEZ

 } Work for a competitor while being employed by SUEZ  
or its subsidiaries.

 } Have an immediate family member employed by a direct 
competitor in a senior role.

For more information, please see the Group Ethics Charter, Ethics in Supplier 
Relations, and the Ethics in Commercial Relations guide. 
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ACCEPTING GIFTS
The giving of hospitality or small gifts is often used as part of business culture to 
strengthen business relationships. However, gifts and hospitality can amount to 
an illegal bribe or corruption in some cases and so care must be taken.

Business decisions should always be based on objective, commercial factors, not 
on personal interests. Because gifts and hospitality may influence individuals and 
can potentially affect impartial decision-making, they must be treated with care 
and strictly within the limits of this Policy. 

SUEZ seeks to minimize the number and value of gifts and invitations. Any gifts or 
invitations which are offered or received must not be excessive and must be given 
or received in good faith.

Authorised amount 
The maximum amount authorized for a gift, hospitality or entertainment is  
A$250. Above this authorized amount, prior approval of the CEO and the Ethics  
Officer is required. 

Prior approval is also required below the authorised amount  
(refer to the Gifts Policy for special attention areas). 

What we expect from you
Recording in the Register – required for all gifts or hospitality 
over A$50 

 } All gifts, hospitality and entertainment over A$50.00 must be 
recorded in the Register. It is the responsibility of the person 
offering or receiving the gift to complete the details, including 
the name of the person who has offered or received the gift. 

Reporting Concerns 

 } SUEZ personnel must report any actual or suspected 
instances of improper conduct to their Manager or to the 
Ethics Officer. A confidential reporting procedure is available 
under SUEZ’s Whistle-blower Policy.

For more information, see LEG-POL-008 - Gifts Policy.
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INTERNAL CONTROL
Internal control is a key element of corporate governance in preventing fraud  
and corruption. SUEZ Leadership and Management are committed to robust 
internal control. 

Internal Control must be implemented in day-to-day business activities, and 
SUEZ employees have an important part to play regarding this.

Top internal control priorities of SUEZ are: 

 } Segregation of duties; and 

 } Fraud awareness.

FRAUD AND CORRUPTION
Fraud is any dishonest activity causing actual or potential financial loss to any 
person or entity where deception is used at the time, immediately before or 
immediately following the activity.

Examples of fraud include: 

 } Theft of cash or funds, plant and equipment, and inventory.

 } False invoicing for goods or services by employees or third parties.

 } Manipulating the procurement process, including the tender process.

 } Accounts receivable fraud involving misappropriation or misdirection  
of remittances.

 } Theft of intellectual property or other confidential information.

 } Misuse of information for deceiving, misleading or to hide wrongdoing.

Corruption is any dishonest activity in which a director, executive, manager, 
employee or contractor of an entity acts contrary to the interests of the entity and 
abuses their position of trust to achieve some personal gain.

Examples of corruption include: 

 } Payment or receipt of secret commissions (bribes).

 } Release of confidential information in exchange for a non-financial  
benefit or advantage.

For more information, see the Fraud and Corruption Control Plan (FCCP).
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DRUGS AND ALCOHOL 
Health & Safety is our number one priority at SUEZ.

At SUEZ, we recognise the inherent risks associated with drug use and abuse of 
drugs, alcohol and other substances. The safety of our operations within Australia 
& New Zealand will not be compromised by the presence of people under the 
influence of alcohol and drugs in our workplace. 

The use of substances such as alcohol and other drugs affects people and can 
result in injury and/or damage to people, plant or equipment while at work, posing 
a serious risk. SUEZ has high risk working environments and undertakes high 
risk work. 

SUEZ has a zero tolerance to alcohol and other drugs in the workplace,  
including any SUEZ vehicles.

SUEZ has a duty of care to all our employees:

 } Employee Assistance Program.

 } Supporting a healthy workplace and the safe use of alcohol and other 
prescription medication where permitted.

 } Providing education and awareness on the affects of Drugs and Alcohol  
in the Workplace.

You may be required to undergo drug and alcohol testing in accordance with  
Drug & Alcohol Policy.

Drug and Alcohol Effects
Drugs and Alcohol can affect your ability to perform tasks and safely  
operate equipment.

Safe driving requires precise skills, clear judgment, concentration, and  
being able to anticipate and react to an event that may occur.

Driving skills can be affected by prescription and non-prescription medication.

What we expect from you
You must not report for work or drive a company vehicle if your 
performance is affected by drugs and / or alcohol where it could 
present a risk to yourself or others (including employees and 
visitors to site) as well as property.

You must inform your supervisor or manager if you:

 } Feel you are unfit for work.

 } Feel you may be affected by prescription and / or non-
prescription medication.

 } Suspect an employee or individual is unable to safely perform 
their job due to the effects of alcohol or drugs.

For more information, see POL009 – Drug & Alcohol Policy.
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CONFIDENTIALITY
In the course of their work, all employees are required to manage or hold large 
amounts of information. This may relate to clients, personnel, their Company or, 
more generally, their company’s economic, commercial or legal environment 
(commercial or financial partners, suppliers, government bodies, other Group 
companies, etc.). As a general rule, any information that has not been made 
public should be considered confidential.

Information for which there are specific regulations in some of the Group’s 
spheres of activity, such as commercially sensitive information, should be treated 
with particular care.

Both within and outside SUEZ, employees are advised to maintain maximum 
discretion with regard to information, of any kind, originating from or relating to 
their company. If you need to communicate such information to another person 
to enable them to do their job, make sure that you only give them the specific 
information they require, particularly if such information originates wholly or 
partially with a third party or service provider. In addition, tell them the level of 
confidentiality of the information communicated to them.

A large proportion of the confidential information to which employees have 
access is in electronic form, which is why the Group has set rules on information 
systems which everyone must follow.

What we expect from you

 } Do not leave sensitive documents on printers or in  
meeting rooms

 } Keep your desk tidy by storing items under lock and key. 

 } Be responsible for the visitors that you receive and do not 
leave them alone on Company premises. 

 } Lock your computer when you leave your desk. 

 } Do not open any attachments on or respond to  
suspicious emails.

Four levels of confidentiality

 } All documents issued within the Group must display a degree 
of confidentiality in accordance with the following scale: 

 - “Confidential”,

 - “Restricted”, 

 - “Internal”,

 - “Public”.

 } When a document is not classified, it is considered for 
“internal” use, by default.

For more information, see Information Classification and Handling Policy,  
and the Ethics Charter.
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PRIVACY 
SUEZ collects, processes, uses and discloses 
information relating to people who carry out work 
for us or on our behalf. Those people may be SUEZ 
employees, contractors or subcontractors, or they 
may be employees of contractors engaged by SUEZ to 
perform work, such as, for example, employees of an 
owner driver company engaged by SUEZ, or employees 
of a labour hire company assigned to work for SUEZ 
(“workers”). 

We are committed to respecting people’s privacy and 
the confidentiality of personal information. We will only 
acquire and keep personal information that we need to 
operate SUEZ effectively or to comply with the law.

Because we respect an individual’s right to privacy, 
we do not usually take an interest in what anyone 
does outside of work – unless it impairs their work 
performance, or threatens SUEZ’s reputation or 
legitimate business interests.

SUEZ may from time to time disclose worker information 
to its related bodies corporate (including those located 
in France and Singapore) for the purposes set out in this 
Policy. Likewise, SUEZ may sometimes need to make 
worker information available to legal and regulatory 
authorities, to accountants, auditors, lawyers and other 
professional advisers, and to companies who provide 
products and services to us (such as, for example, IT 
systems and data hosting suppliers, pension scheme 
or medical benefit providers and other outsourcing 
providers), including data hosting providers.

SECURITY 
We take reasonable steps to ensure your personal 
information is protected from misuse and loss and from 
unauthorised access, modification or disclosure. SUEZ 
complies with mandatory data breach notification laws 
and will notify you either directly or through our website 
of any data breach which is likely to cause you serious 
harm. We may hold your information in either electronic 
or hard copy form. 

Personal information is destroyed or de - identified 
when no longer needed or required to be held by law. As 
our website is linked to the internet, and the internet is 
inherently insecure, we cannot provide any assurance 
regarding the security of transmission of information you 

communicate to us online. We also cannot guarantee 
that the information you supply will not be intercepted 
while being transmitted over the internet. Therefore, 
any personal information or other information which you 
transmit to us online is transmitted at your own risk.

What we expect from you

 } Classify personal information as 
confidential. Limit access to appropriately 
authorised individuals who have a clear 
business need for that information.

 } Use personal information that you 
are authorised to access only for the 
purposes known to, or expected by, the 
individuals concerned – that is, fairly and 
with absolute integrity.

 } Keep personal information no longer 
than necessary to accomplish the 
legitimate purpose for which it was 
collected or to satisfy a legal, regulatory 
or legitimate business need.

 } Be aware of the existence of local privacy 
laws, specifically when transferring 
personal information outside its country 
of origin. Consult your privacy adviser or 
data protection co-ordinator to identify any 
legal requirements that must be observed.

 } Be objective when making written 
comments about individuals and 
remember that documents containing 
comments may be disclosed. All 
personal information, including 
your opinions, should be relevant, 
appropriate, accurate and justifiable.

 } Exercise care and discretion when 
you use electronic media. Remember, 
information created or stored on 
computers or other electronic devices 
may not be secure or private. It may also 
be accessed, monitored or audited at any 
time without notice, subject to local laws 
and regulations.

For more information, see LEG-POL-001-Privacy Policy.
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SCHEDULE OF UNDERPINNING DOCUMENTS
Documents referred to in this Code are listed below. You can also 
find all SUEZ policies and procedures on the Intranet.

 } HRM - POL - 007 EEO Harassment Discrimination  
and Bullying Policy

 } HRM - POL - 034 Appropriate workplace Behaviour Policy

 } HRM - POL - 022 Social Media Policy 

 } HRM - POL - 031 Inclusion Policy

 } HRM - POL - 030 Grievance Policy

 } LEG - MAN - 003 SUEZ Group - Ethics Charter

 } LEG - MAN - 004 SUEZ Group - Ethics in Practice

 } LEG - POL - 001 Privacy Policy

 } LEG - POL - 002 Whistle-blower Policy

 } LEG - POL - 008 Gifts Policy

 } POL002 Heath and Safety Policy

 } POL009 Drug & Alcohol Policy

 } Information Classification and Handling Policy 

 } Code of Conduct for Financial Officers 

 } Ethics in Supplier Relations

 } Code of Conduct for Responsible Lobbying Practices

 } Ethics in Commercial Relations Guide
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