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Introduction

1. Introduction
1.1. Purpose
The purpose of this document is to describe the environmental management of operational activities at Spring
Farm Advanced Resource Recovery Facility (ARRF) that have, or are likely to have, an impact on the
environment. This document sets out detailed procedures and measures that must be taken to minimise and
eliminate environmental impact. This document also assists internal and external stakeholders in assessing
environmental performance and ensures transparency across environmental operations.
SUEZ’s Environmental, Quality and Safety (EQS) Management System is structured in accordance with the
requirements of the following standards:
AS/NZS 4801:2001 Occupational Health and Safety Management Systems;
ISO 14001:2015 Environmental Management Systems; and
ISO 9001:2015 Quality Management System.
SUEZ is certified to the above standards by an independent third-party.

“SUEZ is committed to
undertaking all activities in an
environmentally responsible way,
preventing pollution and
proactively developing
environmentally sustainable
activities.” – Environment Policy
Figure 1 Arial view of Spring Farm ARRF

1.2. Scope
This document applies to all activities undertaken at the Spring farm ARRF.

1.3. Statutory Requirements
Spring farm ARRF operates under an Environment Protection Licence (EPL 12588) (refer to Appendix 1. for
further information on this licence) issued by the New South Wales Environment Protection Authority (EPA).

The procedure for maintaining compliance with legal and regulatory requirements at Spring Farm ARRF is
outlined in “PROC001 Legislative and Other Requirements” Procedure. The procedure designates
responsibility for identifying applicable legal and regulatory requirements and ensuring access is maintained
on-site to applicable legal and regulatory requirements.
Relevant statutory requirements are maintained in the Legislative Register – Environmental.

1.4. Development Consent
The construction of Spring farm ARRF was granted development consent in 2006 by Camden Council and
was managed by Waste Services NSW. SUEZ subsequently acquired the site in 2011.
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Project approval 05_0098 was granted by the Minister for Planning in 2006 and is subject to further approved
modifications where compliance is managed at site level.
MOD 1: 06_0098 – Change in property description following sub division
MOD 2: 06_0098 – Amendment to land description
MOD 3: 05_0098 – Landfill gas supply & Operability study
MOD 5: 05-0098 – Receival and processing of Liwuid waste comprising liquid organic waste and leachate.

1.5. Organisational Structure at SF ARRF

ARRF Site Supervisor
ARRF Site Manager
EQS Manager

Sydney Resource
Recovery Manager

Compliance Officer

EQS Advisor

1.6. Risk Management
Riks to health, safety the environment and property which arise from operational acitvities are identified,
assessed, controlled, reviewed and reported in line with applicable leglisation in accordance with Risk
Management Procedure.

1.7. Staffing and Training Requirements
The Site Manager ensures the provision of adequate training for workers on-site to ensure that all requirements
described in this EMP are met. It is also the Site Manager’s responsibility to provide adequate training to all
workers performing critical tasks, such as inspection and direction of incoming wastes, operation of the
equipment and environmental management on-site.
An environment, quality and safety system has been prepared and implemented by SUEZ. It is designed to
provide SUEZ’s employees with information about their environmental responsibilities which are outlined in
the specific procedure or SOP.
1.8. Environmental Auditing and Review
SUEZ evaluates the performance of Spring Farm ARRF in accordance with Management Systems Review
Procedure, Monitoring and Measurement Procedure, Audit Procedure and in conjunction with the annuall
return process required of the EPL. This annual return records complaints received, testing and activiation of
the Pollution Incident Response Management Plan (PIRMP), documenting the results of environmental
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monitoring that has been conducted as a requirement of the EPL and recording non-compliances and remedial
actions taken or proposed for the non-compliances.
1.9. Update and Version Control Requirements
This document is version controlled. All updates to this document must be made in accordance with the
Document Control Procedure.
The Proponent shall review, and if necessary revise, the strategies, plans, and programs required under this
any regulatory approval. This is to ensure the strategies, plans and programs are updated on a regular basis,
and incorporate any recommended measures to improve the environmental performance of the Project.
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Environmental Incident Management
And Community Engagement

2. Site Overview
2.1. Site Description and Layout
Spring Farm ARRF is located in the Camden Local Government Area. Access to the site is from Glenlee Road
Spring Farm. Spring Farm Resource Recovery Facility is located on 36 hectares of land, some of which is a
buffer zone between the Spring Farm Advance Resource Recovery Facility and adjacent housing.

Housing
Estates

SFMRF

Botanical

SFARRF

Gardens

Figure 2 Location and Site Context of Spring Farm ARRF

2.2. Infrastructure
The main components of the SFARRF site include:
reception hall for Council & SUEZ vehicles
separation hall
transport area
water treatment tank farm
garden organics collection & sorting
tunnel composting area
administrative Buildings
staff and Visitor Car Parking Areas
amenities buildings
maintenance workshop
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2.2.1.Hours of operation
Spring Farm ARRF operates to accommodate a Monday to Friday receving pattern of waste:
The Proponent shall ensure that all waste to be processed at the site is received between the following
hours:
a) 7:00 am to 5:00 pm, Mondays to Fridays, inclusive;
b) 8:00 am to 4:00 pm, Saturdays and Sundays; and
c) 7:00 am to 2:00 pm on public holidays.
In accordance with the Environment Protection Licence, Spring Farm ARRF operates between the hours listed
in Appendix 2.
2.2.2.Traffic management
Spring Farm ARRF assesses the risks and implements appropoate and effective traffic controls in accordance
with the Traffic Management Plan. Council & SUEZ vehicles entering the facility must first report to the Spring
Farm Resource recovery Park weighbridge to obtain a weighbridge docket. Vehicle details will be recorded at
this point prior to diverting to SFARRF receival or loading area.
A range of vehicles and mobile plant are used at SFARRF to conduct operations, including the transfer and
transport of materials in and around the facility. Refer to the Traffic Management Plan for further details of
traffic types and movements. All roads have been constructed to a standard so that they are accessible in all
weather conditions.
2.2.3.Landscaping
Management of vegetation is conducted in accordance with the Site Management – Infrastructure Facilities
SOP.
2.2.4.Drainage
All frequently trafficable areas are sealed which facilitates drainage control and minimises the potential for
sediment mobilisation.
In accordance with requirements of the Development Consent, all areas involving the handling, treatment and
storage of waste and outputs are directed to the first flush system. All above ground tanks at the Tank Farm
have been designed and constructed so that the bunding of the tanks is a minimum of 110% of the tank volume
in that bund.
The facility has also been designed and constructed so that the paved areas of the facility form a self bunded
compound with water from the entire facility directed to the first flush system.
2.2.5.Security
The Spring Farm ARRT forms part of the Spring Farm Resource Recovery Park and as such a 2 meter high
chain-wire fence surrounds the facility. The weigh bridge staff supervise the main entrance. All access gates
are locked and on-site security is provided after hours.
Refer to the Site Management – Infrastructure Facilities for further information.
2.2.6.Services
The facility is connected to mains potable water, telephone and electricity systems. There is no onsite
sewerage connection to the Spring Farm Resource Recovery Park and a site Bio Septic treatment plant,
approved by council, has been installed to treat effluent.
For information on safely conducting work around utility services, refer to the Utility Services SOP.
2.3. Overview of Spring Farm ARRF Activities
Municipal solid wastes are deposited at the ARRF from Camden, Campbelltown, Wingecarribee and
Wollondilly Council curbside collections.
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Waste segregation is an integral part of the entire resource recovery operation. These waste are primarily
from curb side collection and council vehicles or approved providers of Commercial and Industrial wastes.
Materials requiring further processing delivered to the ARRF are tipped either into the garden organics
receivables area or the receivable hall of the main ARRF building, depending on the waste materials.

3. Environmental Incident Management and Community Engagement
3.1. Environmental Incident Management
All environmental incidents are to be recorded in accordance with the Incident
Reporting and Corrective Action Procedure. Environmental complaints are
handled in accordance with Environmental Complaints Management SOP. Where
a pollution incident occurs the Pollution Incident Response Management Plan
(PIRMP) for SFARRF must be activated.
Note that all contact with a regulatory body must be approved by the relevant Site
Manager or Business Line Manager.
3.1.1.Specific Requirements – Fire Incidents
All fire occurrences on site must be reported to the EPA as soon as practicable
after workers become aware of the fire. An Environmental IIR must be recorded
for every fire and an Environmental Incident Corrective Action Report (CAR) must
be raised in accordance with the Incident Reporting and Corrective Action
Procedure.
3.2. Community Complaints
A free call telephone line is operated on behalf of SUEZ. The telephone line, 1800 368
737, operates 24 hours a day, 7 days per week. Complaints about the development can be registered on this
line. Complaints can also be lodged with the NSW EPA on 131 555 and also directly to the site management.
The details of all complaints received and actions taken in response to the complaints are kept on the SUEZ
database through the SIMS system. Complaints received via the hotline are investigated and responded to
within the allocated time frame set out in Environmental Complaints Management SOP.
3.3. Community Reference Group
SFRRP has developed a Community Reference Group (CRG). Regular meetings are held with CRG members
in attendance where current site operations and environmental reports on performance are discussed. Copies
of CRG meeting minutes are published onto the Suez website.
3.4. Emergency Preparedness
In accordance with the Emergency Management Procedure an Emergency Management Plan (ERP) and
PIRMP have been developed for Camden Organics.
Emergency drills are to be conducted in accordance with the Emergency Management Procedure. In the event
of an emergency involving potential environmental damage the PIRMP must be activated. It is a requirement
of the Protection of the Environment Operations Act (POEO Act) that the PIRMP is tested at least 12 monthly
intervals.
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Waste Acceptance and
Stockpiling

4. Waste Acceptance, Stockpiling and Material Export
4.1. Wastes accepted at SFARRF
The ARRF is licenced to receive waste as defined in Schedule 1 of the Protection of the Environment
Operations Act 2014 (POEO Act). Only the following waste types from the above schedule will be accepted
for storage, processing and/or transfer:
General Solid Waste (putrescible) for composting, resource recovery and waste processing (non-thermal
treatment)
General Solid Waste (non-putrescible) for composting, resource recovery and waste processing (nonthermal treatment)
Leachate (non thermal treatment)
Grease trap waste – Liquid (non thermal treatment)
Liquid food waste K120 (non thermal treatment)
General or Specific exempted waste for resource recovery that meets all the conditions of resource
recovery exemption under Clause 51A of the Protection of the Environment Operations (Waste) Regulation
2014
Any other wastes received on site that are below the licensing thresholds in Schedule 1 of the POEO Act.
4.2. Excluded Materials
Any material that does not fall into the categories outlined 4.1 is not accepted. This includes, but is not limited
to:
Tree trunks and roots;
Separated bricks, concrete, roof tiles, terracotta pipes;
Mixed construction and demolition material;
Large and shredded tyres;
Expanded plastics e.g. polystyrene where the volume in the load is >50%;
Security wastes e.g. expired food stock; and
Special wastes e.g. Asbestos

Staff at the ARRF are responsible for monitoring and controlling the waste delivered to the site, and rejecting
any substances that are not acceptable at the ARRF. This function is fulfilled by making enquiries concerning
customer loads at the weighbridge, and visual monitoring during unloading etc. When contentious or
ambiguous matters arise in the receipt or handling of any particular category of waste, the staff are required
to seek direction from the Site Manager.
4.3. Acceptance of Waste
The licensee must not cause, permit or allow any waste to be received at the premises, except the wastes
expressly referred to in the column titled “Waste” and meeting the definition, if any, in the column titled
“Description” in the table below. Any waste received at the premises must only be used for the activities
referred to in relation to that waste in the column titled “Activity” in the table below. Any waste received at the
premises is subject to those limits or conditions, if any, referred to in relation to that waste contained in the
column titled “Other Limits” in the table below.
This condition does not limit any other conditions in this licence. Refer to Appendix 3.
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5. Environmental Management and Monitoring
All monitoring activities set out in this section must comply with the requirements of the Monitoring and
Measuring Procedure and the Incident Reporting and Corrective Actions Procedure.

Leachate

Feedback &
Complaints

Water

Weather

Dust

Operational
Conditions

Litter

Pests & Vermin

Air

5.1. General
Environmental management (including operational requirements) and monitoring requirements for SFARRF
are contained within the Environment Protection Licence, 12588. In line with the monitoring requirements set
out in the site’s licence, SFARRF conducts further monitoring (which is also outlined in this section) which may
be used for management purposes on site.
Annual environmental management report (AEMR) will be submitted to Council & DoP and be publically
available on the SUEZ website

Identify
monitoring
location on
SUEZ map

Determine
monitoring
requirements
at the location
• Pollutant
• Frequency
• Sampling method
• Applicable limits

Undertake
monitoring

Record
results &
report to
authority
as required

Figure 3 Summary of the monitoring process at SFRRP

The responsibilities of SUEZ workers are outlined within the relevant Standard Operating Procedures (SOPs)
and Work Instructions (WIs) outlining the operations. The responsibilities of actions within this Environmental
Management Plan fall to the Site Manager.
5.2. Records
All monitoring records referenced in this section must be maintained in accordance with the Records
Management Procedure and:
Be in a legible form, or in a form that can readily be reduced to a legible form;
Kept for a least 4 years after the monitoring or the event to which they relate took place; and
Be able to be produced in a legible form to any authorised officer of the EPA who asks to see them.
All samples taken in this section must contain:
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The date(s) the sample was taken;
The time(s) at which the sample was collected;
The point/location at which the sample was taken; and
The name of the person who collected the sample.
5.3. Limiting Conditions
All operations undertaken by SUEZ must not pollute land or waters. For details of the limiting conditions, refer
to the relevant section which outlines the management of that particular issue.
5.4. Operational Requirements
At SUEZ, all activities must be carried out in a competent manner. This includes:
The processing, handling, movement and storage of materials and substances used to carry out the
activity;
The treatment, storage, processing, reprocessing, transport and disposal of waste generated by the
activity.
All the activities outlined above must be carried out in a manner that will prevent and minimise fire at the
premises.
5.5. Leachate
The management of leachate is to be conducted in accordance with the requirements set out in the Leachate
Management SOP. The purpose of effective leachate management is to ensure that leachate does not
contaminate local water courses, ground water sources or stormwater which is discharged from the premises.
Lowest concentrate leachate created from Stormwater falling onto material handling areas, vehicle movement
areas and compost product stockpiles are treated through the first flush system.

5.6. Water
Water is to be managed in accordance with the requirements set out in the Water Management SOP. The
purpose in managing and monitoring water onsite is to ensure that the local water courses, ground water
sources or stormwater which is discharged from the premises are not contaminated due to the ARRF’s
activities.
5.6.1.Management Strategy
Rainwater harvesting is maximized with all water from the roof of the ARRT diverted to the onsite water storage
tanks. Harvested water is used for various processes including cleaning of the facility and wash down areas.
In accordance with the requirements of the Development Consent all water from the ARRT is processed via a
first flush system to remove contaminants prior to discharge to storm water channels.
5.6.1. Infrastructure and Collection
All storm water from paved areas is directed to first flush tank designed to capture contaminants from the
water. The contents of the first flush tank are utilized onsite in processing to prevent offsite release of
contaminants’ that are captured. In the event that the water is unable to be utilized onsite, the water is tankered
to a licensed treatment facility.

5.7. Air and Dust
The management of dust is to be conducted in accordance with the requirements of the Site Maintenance –
Infrastructure Facilities. The purpose of dust management is to ensure that neighbouring properties are not
adversely affected by dust, from operations attributed to the ARRF.
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5.7.1.Management Strategy
Potential dust nuisance during dry weather is controlled by regular wetting down
of unsealed access and manoeuvring areas, as required. A water truck is
maintained permanently on the site for this purpose as well as for fire control.
All areas including stockpiles and haul roads shall be operated so as to minimise
dust nuisance. All materials delivered to the Garden Organics area received
within the partially enclosed area. Processing of garden wastes at the Garden
Organics area is conducted by slow speed shredder with dust suppression
heads fitted to reduce dust emissions.
Should complaints be received from adjacent landowners then the Organics
Manager shall give consideration to watering of the working area. All complaints
are to be recorded into the SIMS system as per the requirements of Incident
Reporting and Corrective Action Procedure.
5.7.2.Monitoring Sampling and Instructions
All monitoring must be undertaken in accordance with the requirements set out
in AS/NZS 3580.10.1:2003 methods for sampling and analysis of ambient air.
Method 10.1: Determination of particulate matter—Deposited matter—Gravimetric
method.
Depositional dust gauges are located at the phone tower & Moyengully access gate. Monthly monitoring is
undertaken by site Compliance officer to measure compliance of 4g/m2/month. Analysis is undertaken for
combustible matter, total insoluable matter & total solids.
On completion of the Spring Farm housing development and new haul road in 2018 /2019, the depositional
dust gauge will be reinstated on the corner of Lot 1076817.
5.8. Odour
The management of odour is to be conducted in accordance with the requirements set out in Odour
Management SOP. The purpose in odour management is to prevent the degredation of local amenity from
potential odour emissions or odourous activities associated with composting operations.
5.8.1.Management Strategy
The main sources of odour emissions from the ARRF & composting facility is the breakdown of material. The
odour from the composting area can be described as an “earthy” smell and is a mixture of water vapour and
gases. Unpleasant smells are only generated if conditions and waste turn around is not managed. The principal
management control methods used to avoid offensive odours shall be:
Controls used to minimise odour include:
Removal of material from the reception waste hall
Odour suppression sprinkler system
Air exhaust system
Automated door closure
Closed top tanks
Shredding material on a first received, first shredded basis
Correlation of any odour complaints with weather conditions and site activities
5.9. Litter
The management of litter is to be conducted in accordance with the requirements of the Site Maintenance –
Infrastructure Facilities SOP. The purpose for control and management of litter is to ensure that local amenity
is not affected from wind blown litter.
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5.9.1.Management Strategy
In most cases, airborne litter at SFARRF is minimised by control and expedious removal of non-complying
waste from the organic waste stream.
Minor quantities of litter which escape and blow around the site are to be recovered by litter "pickers" who
patrol the site and boundaries recovering such material as required.
5.10.

Noise

The management of noise is to be conducted in accordance with the requirements of the Site Maintenance –
Infrastructure Facilities SOP. The purpose of noise management is to ensure that no loss of amenity is caused
to neaighbours from noisey operations associated with the organics facility. Independent noise monitoring will
be conducted annually. Noise from the premises will be measured at the most affected point within the
residential boundary, or at the most affected point within 30 meters of the dwelling where the dwelling is more
than 30 meters from the boundary, to determine compliance with the noise levels in the licence.
Annual monitoring results will be sent to the EPA.
5.10.1. Management Strategy
In accordance with the EPL, unacceptable noise (including vibration) must not be emitted beyond the
boundaries of the premises. The following general measures are taken to reduce noise onsite:
The use of appropriate and well-maintained machinery manufactured to appropriate design specifications
Process activities conducted during specified operating hours.

In addition, vehicles entering the site must adopt the following measures to ensure noise is minimised by
restricting the number of waste transport vehicles in operation during the early hours of the day:
All vehicles are to limit the use compression breaking;
All vehicles are required to adhere to site sign posted speed limits; and
All vehicles are to be operated between the allowed hours of operations.

5.11.

Pests and Vermin Control

The management of pests and vermin is to be conducted in accordance with the requirements of the Site
Maintenance – Infrastructure Facilities SOP. The purpose of pest and vermin management is to reduce the
impact on ammenitiy to neighbours and the community caused from the attraction of vermin and pests to waste
materials.
5.11.1. Management Strategy
These are operated as part of the overall site management strategy.
Pest control contractor engaged
Rat and mouse baiting
Ferral cat control
The following items may be implemented if a pests and vermin become a continuing risk on site.
Distress tapes.
Avitrol poisoning.
Racket bombs.
Wire grid system.
A combination of weekly, monthly and 6 monthly monitoring will be conducted in accordance with the
Monitoring and Measurements Procedure and records retained on the applicable Inspection Checklist.
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5.12.

Vegetation

Vegetation Management is to be conducted in accordance with the requirements of the Site Maintenance –
Infrastructure Facilities SOP. The purpose of appropriate vegetation management is to ensure that no weed
outbreaks occur to local areas due to waste placement activities of the facility.
5.12.1. Management Strategy
The following activities will be utilised to monitor and maintain vegetation:
Regular inspection of grassed areas for weed infestations;
Regular maintenance of rehabilitated areas;
Regular inspection and maintenance of the riparian zone;
Planted areas will be regularly inspected, where depressions are noted these will be filled, reseeded and
mulched
Revegetation and plantings will be, where possible, indigenous climaxed species amongst established
colonised species.

5.13.

Weather

SUEZ records and monitors the following items in accordance with the conditions outlined in the EPL:
a) The daily wind speed and direction; and
b) Daily rainfall
All records are maintained in accordance with the Records Management SOP.

5.14.

Product Quality

Please refer to MAN016, Product Quality Manual for all product quality procedures and details.

6. Definitions
Leachate – Means a liquid that has percolated through and/or been generated by decomposition of waste
material. It includes water that comes into contact with waste and is potentially contaminated by nutrients,
metals, salts and other soluble or suspended components and/or products of decomposition of the waste.
Act – Means the Protection of the Environment Operations Act 1997
Asbestos – means the fibrous form of mineral silicates belonging to the serpentine and amphibole groups of
rock-forming minerals, including actinolite, amosite (brown asbestos), anthophyllite, chrysotile (white
asbestos), crocidolite (blue asbestos), tremolite, or any mixture containing one or more of the mineral
silicates belonging to the serpentine and amphibole groups.
Greenwaste – means the vegetative portion of the waste stream arising from various sources including
waste from domestic and commercial premises and municipal operations.
EPA – Means Environment Protection Authority of New South Wales.
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7. Related Documents
DOCUMENT NAME

REFERENCE

Environment Policy

POL001

Legislative and Other Requirements

PROC001

Legislative Register – Environmental

REG005

Site Document Manifest

REG013

Document Control Procedure

PROC004

Emergency Response Plan

PLANS003

Traffic Management Plan

PLANS002

Site Management – Infrastructure Facilities

SOP041

Utility Services

SOP102

Environmental Complaints Management

SOP066

Incident Reporting and Corrective Action Procedure

PROC008

Waste Acceptance Manual

MAN011

Monitoring and Measuring Procedure

PROC007

Leachate Management

SOP029

Contractor and Visitor Control Procedure

PROC013

Records Management

PROC009

Contractor and Visitor Control Procedure

PROC013

Water Management

SOP069

Odour Management

SOP065

Snakes, Spiders, Ticks and Fire Ants

SOP054

Emergency Management

PROC005

Emergency Management Plan

PLANS003

Management Systems Review

PROC012

Audit Procedure

PROC010

SFRRF Odour Management Plan

PLANS004

SFRRF Vegetation Management Plan

PLANS004
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8. Review and Document Control
VERSION

CHANGE

REVIEWED

AUTHORISED

1

Initial Issue

-

-

2

Redevelopment

R Georges

-

3

Template update

Kelly Gee

Pat Keating

May 2016

4

Review and update

M Stojanoski

Int Sys Mgr

19/12/16

5

Content update and appendix added

K.Gee
M Stojanoski

Nat EQS Mgr

February 2018

6

Update ISO dates

K. Gee

Nat EQS Mgr

10/10/18
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Appendices

APPENDIX 1. - Current environmental protection licence

APPENDIX 2. - Hours of operation at Spring Farm ARRF
Activity

Day

Hours

Waste acceptance

Monday to Friday

7:00AM to 4:00PM

Waste processing

Monday - Sunday

6:00AM to 6:00PM
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Appendices

APPENDIX 3. - Waste accepted at SFARRF

Source: Environment Protection Licence, 5647
Licence version date: 01 April 2016
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APPENDIX 4. - Odour Management Plan
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APPENDIX 5. - OEMP
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APPENDIX 6. - Stormwater Management
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APPENDIX 7. - Vegetation Management
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